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As an institution always looking forward, Yapi Kredi Bank
wanted to redesign its existing web site to be more
customer friendly. The bank chose Netwise as its lead
partner in building its Internet capabilities and presence.

Netwise launched a multi-disciplinary effort that
combined the collective strengths of its strategy,
technology, and creative design professionals. The
Netwise solution was aimed at positively impacting Yapi
Kredi Bank’s market presence, empowering the company
to increase its revenues and customer base.
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Yapi Kredi Bank
A Brand New Web Site for
Turkey' s Leading Bank

Challenge:
Understand and finesse the Internet strategy of Yapi Kredi.

Create a new online presence for the Bank while remaining
loyal to the corporate identity.

Develop user-friendly and intuitive site focused on customers
needs as opposed to just marketing products and services.

Solution:
By working closely with bank personnel, Netwise defined the
functions that the revitalized site would need to perform.

Netwise remained loyal to the existing brand identity of the
bank while developing a new web presence for the company.

Through strategy consulting, Netwise helped Yapi Kredi Bank
to develop a customer roadmap, conduct an opportunity
analysis, and formulate a design focused on customer
preferences.

The information architecture focused on categorizing
rationally large amounts of varied content and allow visitors
to find what they need with minimum clicks.

Result:
Created a fully functional, integrated corporate web site both
in Turkish and English.

Developed an inviting interface and a means of enabling
users to reach the information about the bank s wide range
of products and services.

The site includes integrated new functions such as applying
online for customer request forms and applications for all
the services of the bank.

New online presence reflects the Bank’s
corporate identity and reputable history while
allowing customers to satify their needs easily.
User-focused information classification lets
visitors to find what they need with minimum
clicks.

Customer Friendly Design

Founded in 1996, Netwise provides comprehensive web production and
web advisory services to a wide range of corporate and multinational clients.

For more information visit www.netwise.com.tr


